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Who is Lumen Technologies
Lumen is a networking company 
connecting people, data, and 
applications — quickly, securely, 
and effortlessly. We are 
unleashing the world’s digital 
potential with our vast network 
and innovative services. 
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Our brands

Networking for enterprise 
and public sector 

Fiber-based internet for 
residential and small business 

Copper-based services for 
residential and small business 

Cyberthreat research 
and operations 
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AI requires data. Data requires data centers.
Data centers require connectivity.

Lumen® Private Connectivity FabricSM network 
architecture delivers network capability for an 
AI-ready world.

The trusted network for AI
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From metro connectivity to
long-haul data transport to our edge 
cloud, security, managed service, and 
digital platform capabilities, we meet 
our customers’ networking needs today 
and as they build for tomorrow. 

What Lumen does
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Get the connectivity they need, 
when and where they need it

Have more productive and 
engaged employees

Secure data and applications

Drive innovation and business 
process improvement 

Secure their digital future 
in the AI economy

Lumen’s advanced 
technologies help 
our customers...

Problems we solve
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Driving customers’ digital 
business forward 

Lumen enables critical
business outcomes

Build, consume, and compete to secure their
economic future

Increase efficiency and flexibility while reducing costs

Rapidly deploy applications and services

Secure data, enhance operational efficiency, and address 
regulations

Seamlessly communicate and collaborate 
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The Lumen difference
We own the network. We are the network. We innovate the network.

Dedicated
on-ramps to all 
major public 
clouds

Built to power AI 
initiatives with 
16.6M intercity 
fiber miles expected 
by end of 2025 and 
increasing up to 
47M by end of 
2028* 

AI-ready speeds 
of up to 400 Gig 

Digital platform 
capabilities to adjust 
network capacity
in real time 

Cloud Scale Speed Capacity

*As of Q1 2025
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Lumen solutions

SecurityEdge CloudNetworking Collaboration

Best-in-class 
infrastructure to meet 
transport, data, and 
computing needs

Flexible and scalable 
solutions for 
connecting locations, 
data centers, and 
clouds

Services to prevent, 
detect, and mitigate 
network and data 
security vulnerabilities

Transformative 
solutions to optimize 
and connect 
communication 
channels

Managed Services

Managed and 
professional services 
that enable digital 
transformation
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One of the largest, most deeply connected networks 

The Lumen Network

Lumen operates 
the most peered 
network *

global fiber
route miles 

on-net fiber
buildings globally 

global backbone 
capacity 

third-party 
data center 
connections 

Quantum Fiber
locations in 16 U.S. 
states 

to serve multinational
customers 

#1 ~340,000 ~163,000 350+ Tbps

2,200+ 4 million Deep global partnerships

*CAIDA, AS Rank, January 2025



© 2025 Lumen Technologies. All Rights Reserved. 11

Building the backbone for the AI economy

Cloudifying telecom with Lumen Digital

Bending the curve on core network services execution

Modernizing and simplifying

Executing in Mass Markets

Our five core priorities
How Lumen is executing and transforming
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Every day Lumen’s Threat Research and Operations 
arm, Black Lotus Labs, monitors and tracks: 

We see more so we stop more:

netflow sessions and 
DNS queries

200+ billion

unique threats C2 servers

2.3 million ~46,000
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Our customers
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Why customers choose Lumen

“Lumen was committed to understanding our 
requirements and challenges and would enable the 
digital transformation we needed.” 

Adrian Lim, Head of IT

“Working with Lumen feels like a true partnership 
since they understand what we’re looking for. They’re 
real people trying to do the best for their customers, 
just like we do for ours.”

Stan Weisser, General Manager 

“A good fan experience starts with connectivity. 
Lumen assisted in helping us deliver a best-in-class 
Wi-Fi solution at our stadium.”

Chip Suttles, VP of Technology

“The Lumen global network is one of the biggest 
networks in the world, and that capacity will be critical 
to our business as we grow.”

Alex Guerrero, Manager, SaaS Operations
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Company awards

#1 for Communications 
& Telecom

Service accolades

Lumen is recognized for innovative solutions 
and workplace excellence 
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We believe investing in our people and empowering them 
to nurture their potential is key to lasting success for 
Lumen and our customers

  It starts with our operating principles

Our culture

Teamwork Trust Transparency
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Our leadership team

Kate Johnson
President &
Chief Executive Officer 

Dave Ward
Chief Technology
& Product Officer 

Ana White
Executive Vice President
& Chief People Officer

Chris Stansbury
Executive Vice President
& Chief Financial Officer 

Ashley Haynes-Gaspar
Executive Vice President
& Chief Revenue Officer 

Kye Prigg
Executive Vice President 
of Enterprise Operations 

Wes Gibson
Executive Vice President 
of Mass Markets 

Ryan Asdourian
Executive Vice President
& Chief Marketing Officer 

Mark Hacker
Executive Vice President 
and Chief Legal Officer
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